	Problem
	Solution

	Recorded audio on my mobile, but the format that it recorded in (amr) was not compatible with PowerPoint
	· Downloaded programme from web to convert file from amr to wav format. Its from following site http://www.miksoft.net/mobileAMRconverter.htm
· Use voice recorder on digital camera

	Recorded video on my mobile, but the format that it recorded in (mpg4) was not compatible with PowerPoint
	· Used video recorder on digital camera

· Tried to download free programme from web to convert file from mpeg4 to avi (by googleing how to convert mpeg4 to avi) but could not find any free programmes that did not leave a website watermark in the middle of the clip or only convert 30%.

	Film/audio would not play when we moved PowerPoint location (ie from computer to computer / user or user)
	· The film/audio is link a hyperlink and therefore to play it you need access to the original file (so if media on memory stick, once memory stick is removed the media won’t play on a PowerPoint file played from the computer’s hard drive)

· The film/audio needs to be re-inserted one PowerPoint is in target location. This can be done by saving the media used in target location as well, then re-doing process of inserting film/audio. 

· If doing whole process on pupils log in, make sure you transfer all of you media to their file, then they insert it from there NOT your memory stick. 


